
When you need help, 
but don’t know 
where to turn,

call

Cuando necesite ayuda 
y no sepa a donde ir, 

marque el 2-1-1.

A collaboration of 
United Way of Greater Rochester 

and ABVI-Goodwill

www.211fingerlakes.org



Trained counselors 
are ready to listen 

and give you 
information, 

connecting you 
to organizations that can 

best serve your needs.

This is a free, 
confidential service – 

24 hours a day, 
7 days a week.

Dial 1-877-FLNY211 
if your phone company 

does not yet offer 2-1-1 access.


