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2-1-1/LIFE LINE
Call Center Operations
Total call volume for LIFE LINE in 2004

409,555 grand total on all 24 hotlines at LIFE LINE

TOTAL CALL VOLUME BY MONTH
FOR YEARS 2000 THROUGH 2004 
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Grand total comparisons represent a 
44% increase since 2000
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2004 LIFE LINE Calls Via
275-5151& 1(800)310-1160

Total call volume for local crisis and I&R in 2004 - 96,473 
which represents the highest recorded local volume in the 
existence of the hotline. (15,708 more calls than we 
received in 2000.)

LIFE LINE CALL VOLUME BY MONTH 
FOR YEARS 2000 THROUGH 2004

5500

6000

6500

7000

7500

8000

8500

9000

9500

January February March April May June July August September October November December

MONTHS

V
O

LU
M

E

2000 2001 2002
2003 2004



Estimated Volume Impact 
of 2-1-1 on LIFE LINE in 2005

We estimate a 17% increase over the LIFE LINE call volume 
total in 2004. 

(16,400 increase in calls)
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