
 

2-1-1/LIFE LINE Calls Comparison
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 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

2009 10353 9182 9819 9750 9667 9910 9985 10066 9904 9891 9468 9235 117230
2008 8738 7489 8566 8413 8316 9496 9520 9848 9763 10455 10720 11789 113113
 
 
 
 

 

2-1-1 Finger Lakes Region Hub Site Service Requests 
YTD 2009
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