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A

Action messages
chemical emergencies at home, CE-2—CE—4
description, vi
Disaster Supplies Kit, DK—-2—DK—4
drought, DR-1—DR-2
earthquakes, EQ-3—EQ-8
evacuation, ES—-2—ES-3
Family Disaster Plans, FP—3—FP-12
floods and flash floods, FL-2—FL-9
hazardous materials incidents, HM—2—HM-5
heat (heat waves), HW—4—HW-7
hurricanes and tropical storms, HU-4—HU-10
landslides, LS—-3—LS-5
nuclear power plant incidents, NP—2—NP-5
positive wording of, vii
residential fires, FR-3—FR-9
sheltering, ES—4—ES-5
thunderstorms, TS-3—TS-9
tornadoes, TO-3—T0O-8
volcanoes, VO-3—V0O-5
wildland fires, FW—2—FW-9
winter storms, WS-6—WS-12
AFCls. See Arc-fault circuit interrupters
Aftershocks, EQ-2, EQ-6, TN-8
Agricultural drought
description, DR—1
Agroterrorism
description, TR-18
staying informed about, TR-19
types of, TR-18
Alcoholic beverages
excessive heat and, AP-19, HW-5, HW-7, HW-8
frostbite and, AP-20
hypothermia and, WS-2, WS-9
American Meteorological Society
deaths from excessive heat, HW-1
Animal Poison Control Center, CE-2, CE-3
Animals. See also Livestock; Pets
agroterrorism and, TR-18
biological weapons of mass destruction and, TR-9
extreme cold and, WS-1, WS-9
heat stroke symptoms and treatment, HW—-7
water needs during heat waves, HW—-4, HW-6
wild animals and floods, FL-9, HU-10
wild animals and tornadoes, TO-8
wild animals and tsunamis, TN-7, TN-8
Anthrax. See Biological weapons of mass destruction
Arc-fault circuit interrupters
description, AP-3
residential fires and, FR-3
Awareness messages
chemical emergencies at home, CE-1—CE-2
description, vi
Disaster Supplies Kit, DK—1
drought, DR-1
earthquakes, EQ-1—EQ-2
evacuation, ES—1
Family Disaster Plans, FP—1—FP-2
floods and flash floods, FL-1—FL-2
hazardous materials incidents, HM—1—HM-2
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heat (heat waves), HW-1—HW-3

hurricanes and tropical storms, HU-1—HU-3

landslides, LS—1—LS-2

nuclear power plant incidents, NP—1—NP-2

residential fires, FR—-1—FR-2

sheltering, ES—1

thunderstorms, TS—-1—TS-3

tornadoes, TO—1—TO-3

using to reinforce the importance of knowing what
to do, vii

volcanoes, VO-1—V0-2

wildland fires, F\W-1

winter storms, WS—-1—WS-5

B

Biological weapons of mass destruction
delivery methods, TR-9—TR-10
filtration in buildings and, TR-10
HEPA filters and, TR-10, TR-12
information about, TR-10—TR-11
signs of, TR-10
types of, TR-9
vulnerability of children and the elderly to, TR-10
what to do before an attack, TR-10
what to do during an attack, TR-11

Blast shelters, AP—18, TR-16

Blizzards. See Winter storms

Building codes
earthquakes and, EQ-2, EQ—4, EQ-7, EQ-9
wildland fires and, FW-10

Building explosions
if you are trapped by debris, TR-6
preparing for, TR-5—TR-6

Burns
chemical, CE—4
sunburn, HW—-4—HW-5, HW-8—HW-9

C

Caffeine
excessive heat and, AP-19, HW-5, HW-7
frostbite and, AP—-20
hypothermia and, WS—9
Candles
floods and flash floods and, FL-8
hurricanes and tropical storms and, HU-8, HU-10
residential fires and, FR-6
sheltering-in-place and, ES-6
tornadoes and, TO-7
tsunamis and, TN-7
Carbon monoxide alarms
Family Disaster Plans and, FP-5
installing, AP-2, ES-7, WS—-6
portable generators and, AP-2, ES-7, WS-3—
wWs—4
testing and maintaining, AP-2, FP-5
using certified alarms, ES-7, FP-5, WS-5
winter storms and, WS—6
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Carbon monoxide poisoning
fuel-burning appliances and, AP-2, WS-3
portable generators and, AP-1, AP—4, WS-3—
WSsS—4
symptoms, AP-2, AP—4, ES-7, WS-5
Cars. See Vehicles
CDC. See Centers for Disease Control and
Prevention
Centers for Disease Control and Prevention
biological weapons of mass destruction and, TR—
10
Chemical attacks. See Chemical weapons of mass
destruction
Chemical emergencies at home
action messages, CE-2—CE—4
awareness messages, CE—-1—CE-2
description, CE—1
disposing of hazardous waste, CE-2
information sources, CE-1—CE-2
pets and, CE-1—CE-2
protecting yourself from, CE-1, CE-2—CE-3
symptoms of chemical poisoning, CE-3
talking about, CE—1
what to do, CE-3—CE—-4
Chemical weapons of mass destruction
decontamination guidelines, TR-9
description and effects of, TR-6—TR-7
Disaster Supplies Kit and, TR-7
pets and, TR-7, TR-8, TR-9
preparing for, TR—7
sealing a room and, TR-7
sheltering-in-place and, ES-4, TR-7—TR-8
what to do after an attack, TR-9
what to do during an attack, TR-8
Children. See also People who require special
assistance
adapting discussions, instructions, and practice
drills for, viii
biological weapons of mass destruction and, TR—
10
Disaster Supplies Kit and, DK—1
discussing terrorism with, TR-3
Family Disaster Plans and, FP-2, FP-3—FP—4,
FP-13
fire-related deaths, FR—1
giving constructive information to, viii
heat waves and, HW—4
instruction in calling the out-of-town contact, ix
instruction in dialing 9-1-1 or local emergency
telephone number, ix
quizzing every six months, ix
sheltering-in-place at school during hazardous
materials incidents, HM-3
talking to about disasters, viii—ix
tornadoes and, TO—4
tsunamis and, TN—4
Clothing
decontaminating after a chemical attack, TR-9
during a heat wave, HW—-4—HW-5
what to do if your clothes catch fire, FR-8
winter storms and cold weather and, WS-3, WS-
9, WS-10, WS-13

Talking About Disaster: Guide for Standard Messages

August 2004

Cold weather. See Winter storms
Community education. See Media and community
education/preparedness ideas
Computers. See Cyber-terrorism
Cyber-terrorism
description, TR-19
protecting yourself and, TR-19

D

Debris flows. See Landslides
"Dirty bombs." See Radiological dispersion devices
Disaster Supplies Kits
action messages, DK—2—DK—4
assembling, DK—2—DK-3
awareness messages, DK-1
chemical weapons of mass destruction and, TR—7
children and, DK-1
description, DK—1
evacuation and, ES-2
Family Disaster Plan and, FP-3, FP-6, FP-7
first aid kits for, AP—6
floods and flash floods and, FL-2, FL-5, FL-6
foods to stock in, AP—6—AP-8
hazardous materials incidents and, HM-3
heat (heat waves) and, HW-3
hurricanes and tropical storms and, HU-6, HU-7
nuclear attacks or explosions and, TR-16
nuclear power plant incidents and, NP-2
people with disabilities and, FP-9
pets and, DK—4, FP-11
radioactive fallout and, AP—17—AP-18
radiological dispersion devices and, TR-13
reasons to talk about, DK—1
residential fires and, FR-3
storing items, DK-2
terrorism and, TR-3
thunderstorms and, TS-3
tips for preparing, AP-5
tornadoes and, TO-3
tsunamis and, TN-3, TN-5, TN-6
volcanoes and, VO-3
wildland fires and, FW-2, FW-7
winter storms and, WS—-6, WS-8
Driving. See Vehicles
Drought
action messages, DR-1—DR-2
awareness messages, DR—1
description, DR—1
facts and fiction about, DR-3
indoor water-saving actions, DR—1—DR-2
outdoor water-saving actions, DR-2
reasons to talk about, DR—1
types of, DR—1
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E

Earthquakes. See also Tsunamis
action messages, EQ-3—EQ-8
aftershocks from, EQ-2, EQ-6
awareness messages, EQ-1—EQ-2
building codes and, EQ-2, EQ—4, EQ-7, EQ-9
description and causes of, EQ-2
estimates of property losses from, EQ-1, EQ-2
facts and fiction about, EQ-8—EQ-9
major earthquakes in the United States and
Japan, EQ-1, EQ-2
media and community education ideas, EQ-7—
EQ-8
other disasters potentially resulting from, EQ-2,
EQ-5
people who require special assistance and, EQ-6
pets and, EQ-6—EQ-7
protecting your property, EQ—4
protecting yourself, EQ-3
reasons to talk about, EQ—1
returning home after, EQ-7
volcanoes and, VO-2, VO-6
what to do after, EQ-6—EQ-7
what to do during, EQ-5
what to do if you feel a strong coastal earthquake,
TN-5
EAS. See Emergency Alert System
Elderly persons. See also People who require special
assistance
biological weapons of mass destruction and, TR—
10
heat waves and, HW—-4, HW-5
hypothermia and, WS-2
Electromagnetic pulses
description, TR-14, TR-17
protecting electric and electronic appliances from,
TR-17—TR-18
Emergency Alert System, NP-2, TR-1, TR-3
Emergency sanitation, AP—18
Emergency supplies for your vehicle
items to include, AP—-5—AP-6
winter storms and, WS—-10—WS-11
Emergency telephone numbers
chemical emergencies at home and, CE-1—CE-
2, CE=-3
teaching children to call, ix
Evacuation
action messages, ES—2—ES-5
awareness messages, ES—1
Disaster Supplies Kit and, AP-13, DK-1, DK-2,
ES-2, ES-3
Family Disaster Plans and, AP-13, FP—4—FP-5
floods and flash floods and, FL-3
hazardous materials incidents and, HM-2, HM-3
hurricanes and tropical storms and, HU-4, HU-6,
HU-11
landslides and, LS-3
nuclear power plant incidents and, NP-3, NP-4
pets and, ES-1, ES-2—ES-3, FP-11, FW-7
post-disaster safety, ES-5—ES-7
practicing fire and evacuation drills, FP-8
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preparing your home before, ES-2—ES-3

radiological dispersion devices and, TR-13

reasons to talk about, ES—1

transportation options, ES-2

tsunamis and, TN-3—TN—4, TN-5, TN-8

volcanoes and, VO-3, VO—4, VO-5

what to do if evacuation is necessary because of a
storm, AP-13—AP-14

wildland fires and, FW-2, FW-6—FW-7

F

Facts and fiction sections
description, vi
drought, DR-3
earthquakes, EQ-8—EQ-9
floods and flash floods, FL-10—FL—11
heat (heat waves), HW-8—HW-9
hurricanes and tropical storms, HU-11—HU-12
landslides, LS—6
nuclear power plant incidents, NP-5
residential fires, FR-9—FR-10
thunderstorms, TS-10
tornadoes, TO—-9—TO-10
volcanoes, VO-5—V0-6
winter storms, WS-13
Fallout shelters, AP-18, ES—4, TR-15, TR-16
Family Disaster Plans
action messages, FP-3—FP-12
adapting for specific household types, FP—4
awareness messages, FP—1—FP-2
carbon monoxide alarms and, FP-5
checklist for, FP-5
children and, FP-2, FP-3—FP—4, FP-13
creating, FP—4—FP-12
description, FP—1
disaster plans at your workplace and your
children's school or day care center and,
FP-3—FP—4
Disaster Supplies Kit and, FP-3, FP-6, FP-7
floods and flash floods and, FL-2, FL-5
getting information on disasters specific to your
area, FP-3
heat (heat waves) and, HW-3
hurricanes and tropical storms and, HU-7
making a plan, FP-3—FP—4
media and community preparedness ideas, FP—
12—FP-13
National Weather Service Watches and Warnings,
FP-1
NOAA Weather Radios and, FP-6—FP-7
nuclear power plant incidents and, NP-2, NP-3
pets and, FP-3, FP-8, FP—11—FP-12
practicing, FP-7
reasons to talk about, FP—1
residential fires and, FR-3
smoke alarms and, FP-5
terrorism and, TR-3, TR—4
thunderstorms and, TS-3
tornadoes and, TO-3
tsunamis and, TN-3
volcanoes and, VO-3, VO—+4
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wildland fires and, FW-2
winter storms and, WS—6
Federal Aviation Administration
volcano warnings, VO-1
Federal Communications Commission
Emergency Alert System, TR—1
Federal Crop Insurance Corporation, TS—4, TS-9
Federal Emergency Management Agency
Flood Insurance Rate Maps, FL-3
tornado protection plans, TO-5
"wind safe" room information, AP-15
FEMA. See Federal Emergency Management Agency
Fire extinguishers
"A-B-C" rating for, AP-2
properly charging, AP-3, FP-8
residential fires and, FR-3, FR-6, FR-9
training to use, AP-2, FP-6
using, AP-3
wildland fires and, FW-3
Fire sprinkler systems
installation of, AP-3
residential fires and, FR-1, FR-3, FR-10
Fires. See also Residential Fires; Wildland fires
arson, FR-1
chemical, CE—4
earthquakes and, EQ-2, EQ-6
practicing fire and evacuation drills, FP-8
Firewise Community/USA program, FW-9
First aid kits
items to include, AP-6
for pets, AP—20—AP-21
Flash floods. See Floods and flash floods
Floods and flash floods. See also Landslides;
Tsunamis
action messages, FL-2—FL-9
automatic flood detection systems, FL—10
averting the dangers of, FL—4
awareness messages, FL-1—FL-2
candles and, FL-9
causes, FL-1, FL4
Disaster Supplies Kit and, FL-2, FL-5, FL-6
driving and, AP-14, FL-7
earthquakes and, EQ-2
economic impact of, FL—1
evacuation and, FL-3, FL-6
facts and fiction about, FL—10—FL-11
Family Disaster Plan and, FL-2, FL-5
homeowners' insurance policies and, FL—-10—FL—
11, WS-8
hurricanes and tropical storms and, HU-4, HU-5,
HU-7, HU-8, HU-9
information sources, FL-2
media and community education ideas, FL-10
National Flood Insurance Program, FL-3, FL-10,
FL-11, TN-4, WS-8
National Weather Service Watches and Warnings,
FL-1, FL-5
people requiring special assistance and, FL-8
photographs of damage for insurance claims, FL-
9

potability of water stored in bathtubs and sinks,
FL-11
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protecting your property, FL-3—FL—4
protecting yourself, FL-2—FL-3
reasons to talk about, FL—1
sand bags and, ES-3, FL4
Special Flood Hazard Areas, FL-3
thunderstorms and, TS-1, TS-8
tornadoes and, TO-7
urbanization and, FL—1
what to do after, FL-8—FL-9
what to do before, FL-5—FL—-6
what to do during, AP-14, FL—7
wild animals and, FL-9
winter storms and, WS—-2—WS-3, WS-8
Foods
biological weapons of mass destruction and, TR—
10
contaminated by floodwater, AP—12—AP-13, FL-
9, TN-8
Disaster Supplies Kit and, AP—-6—AP-7, DK—2
exposed during wildland fires, FW-9
exposed to residential fires, AP—-12—AP-13, FR—
8
hazardous materials incidents and, AP-13, HM-3
previously frozen foods, AP—11—AP-12
safety of after hurricanes and tropical storms, HU-
10
what to do if you lose refrigeration, AP-8, AP—11—
-AP-12
Forest fires. See Wildland fires
Frostbite
description, AP-20, WS-2
symptoms, AP-20, WS-12
treatment, AP-20
Fujita Scale classification for tornadoes, TO-1

G

Guidance for Filtration and Air-Cleaning Systems to
Protect Building Environments from Airborne
Chemical, Biological, or Radiological Attacks,
TR-10

Guide dogs. See Service animals

H

Hail. See Thunderstorms; Tornadoes
Hazardous materials incidents. See also Chemical
emergencies at home; Nuclear power plant
incidents; Terrorism
action messages, HM—2—HM-5
awareness messages, HM-1—HM-2
decontamination instructions, HM—-4—HM-5
Disaster Supplies Kit and, HM-2
disposing of household hazardous waste, CE-2
evacuation and, HM-2, HM-3
hazardous materials description, HM—1
information sources, HM-2
Local Emergency Planning Committees and, HM—
1, HM-2
protecting yourself, HM—1, HM-2
reasons to talk about, HM—1
sheltering-in-place and, HM-2, HM-3—HM—-4
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what to do after, HM—-4—HM-5
what to do during, HM-3—HM—-4
Heat cramps
description, HW-1
symptoms and treatment, AP—19, HW-7
Heat exhaustion
description, HW-1
symptoms and treatment, AP—19, HW-7
Heat (heat waves)
action messages, HW—-4—HW-7
air conditioned facilities and, HW-3, HW-5, HW-8
alcoholic beverages or caffeine and, HW-5, HW—
7, HW-8
areas at risk for, HW-1
awareness messages, HW—-1—HW-3
clothing during, HW—4—HW-5
deaths from, HW-1
description, HW-1
Disaster Supplies Kit and, HW-3
exercise and, HW-4, HW-8
facts and fiction about, HW—-8—HW-9
Family Disaster Plan and, HW-3
fluid intake and, HW-5
heat cramps, AP-19, HW-1, HW-7
heat exhaustion, AP-19, HW-1, HW-7
heat index and, HW-1
heatstroke, AP-19, HW-1, HW-6—HW-7, HW-8
information sources, HW-2
livestock and, HW-2
making your home safer during, HW-6
media and community education ideas, HW-8
National Weather Service Watches, Warnings and
Advisories, HW-3
pets and, HW-2
protecting yourself, HW-2, HW-3—HW—-4
reasons to talk about, HW-1
sunburn and, HW—-4—HW-5, HW-8—HW-9
Heatstroke
description, HW-1
symptoms and treatment, AP—19, HW-6—HW-7
HEPA filters
sheltering-in-place and, AP-17, TR-12
Home Safety Council
grant to develop the Guide, v
Homeland Security Advisory System
terrorism and, TR-2, TR-3—TR-5
Hot weather. See Heat (heat waves)
Hurricanes and tropical storms
action messages, HU—4—HU-10
annual number of, HU-1
areas at risk from, HU-1
awareness messages, HU-1—HU-3
boarding up windows and doors and, HU-2, HU-5
candle use and, HU-8, HU-10
contaminated public water and wells and, HU-10
description, HU-1
Disaster Supplies Kit and, HU-6, HU-7
evacuation and, HU-4, HU-6, HU-11
facts and fiction about, HU-11—HU-12
Family Disaster Plan and, HU-7
floods and flash floods and, HU—4, HU-5, HU-7,
HU-8, HU-9
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hazardous conditions caused by, HU-1—HU-2
hurricane shutters and, HU-2, HU-5
information sources, HU-3
media and community education ideas, HU-11
mobile homes and, HU-6, HU-8
National Flood Insurance Program and, HU—4
National Weather Service Watches and Warnings
and local statements, HU-3, HU-6—-HU-8

people requiring special assistance and, HU-9
people with disabilities and, HU-9
property loss from, HU-1
protecting your property, HU-2, HU-4—HU-5
protecting yourself, HU-2, HU—4
reasons to talk about, HU-1
Saffir-Simpson Hurricane Scale and, HU-1
storm surges and, HU-2
tornadoes and, HU-2, HU-8, TO-2
what to do after, HU-9—HU-10
what to do during a Warning, H-U7—HU-8
what to do during a Watch, HU-6—HU-7
"wind safe" rooms and, HU-2

Hydrological drought
description, DR—1

Hypothermia
alcohol and caffeine and, AP-20, WS-9
description, WS-2
symptoms, AP-20, WS-12
treatment, AP-20

Ice storms. See Winter storms
Institute for Business and Home Safety
"wind safe" room information, AP-15
Insurance
crop insurance, TS—4
Flood Insurance Rate Maps, FL-3
homeowners' insurance and flood damage, FL—
10—FL-11
homeowners' insurance and severe thunderstorm
damage, TS-9
homeowners' insurance and tsunamis, TN—4, TN—
8
for landslides and debris flows, LS-3
National Flood Insurance Program, FL-3, FL—-10,
FL-11, LS-3, TN—4
photographs of damage for claims, ES-6, FL-9,
TN-8
residential fires and, FR-8
thunderstorms and, TS—4
volcanoes and, VO-3
International Tsunami Warning System, TN-1

K

Kerosene heaters
safe usage of, WS—-7—WS-8
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L

Ladders
residential fires and, FR-3
wildland fires and, FW—4
Lahars. See Landslides; Volcanoes
Landslides
action messages, LS-3—LS-5
areas at risk for, LS—1
areas considered safe from, LS—-2
awareness messages, L-S1—LS-2
damage from, LS-1, LS-2
debris flows, LS—-1—LS-2
description, LS—1
earthquakes and, EQ-2, EQ-5
economic effects, LS-2
evacuation and, LS-3
facts and fiction about, LS—6
flooding and, LS-5
information sources, LS-2
media and community education ideas, LS—-5—
LS-6
people requiring special assistance and, LS-5
people with disabilities and, LS-5
protecting yourself, LS-2, LS-3
types of, LS-1
what to do after, LS-5
what to do during, LS-5
what to do during severe storms, LS—4
what to do if you suspect imminent danger from,
LS4
LEPCs. See Local Emergency Planning Committees
Lightning. See Thunderstorms
Livestock
agroterrorism and, TR-18
thunderstorms and, TS-2, TS—4, TS-6
volcanoes and, VO—4, VO-5
winter storms and, WS—-1, WS-9
Local Emergency Planning Committees
hazardous materials incidents and, HM-1, HM-2

M

Media and community education/preparedness ideas
earthquakes, EQ-7—EQ-8
Family Disaster Plans, FP—12—FP-13
floods and flash floods, FL-10
heat (heat waves), HW-8
hurricanes and tropical storms, HU-11
landslides, LS-5—LS-6
residential fires, FR—9
thunderstorms, TS-9—TS-10
volcanoes, VO-5
wildland fires, FW-9—FW-10
winter storms, WS-13
Meteorological drought
description, DR-1
Mobile homes
hurricanes and tropical storms and, HU-6, HU-8
thunderstorms and, TS-2
tornadoes and, TO-3—T0—-4, TO—-6—TO-7
Mudslides. See Landslides
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N

National Disaster Education Coalition
organizations composing, Vv, Vi
National Fire Protection Association
number of people killed in residential fires, FR—1
National Flood Insurance Program, FL-3, FL-10, FL—
11, HU-4, LS-3, WS-8
National Institute of Occupational Safety and Health
building safety guidelines, TR-10
National Weather Service
Advisories, HW-3, WS-5
Outlooks, WS-5
severe thunderstorm definition, TS—1
Storm Prediction Center, FP-1
StormReady program, FL-2, HU-3, TN-3, TO-3,
TS-3, WS-5
30/30 lightning safety rule, TS-2
Tropical Prediction Center, HU-1
Tsunami Ready program, TN-3
Tsunami Warning Centers, TN—1—TN-2
Warnings, FL-5, FP-1, HU-3, HU-7—HU-8,
HW-3, TN-2, TN-6, TO-2, TO-6—TO-
7, TS-3, TS-6, WS-5
Watches, FL-5, FP-1, HU-3, HU-6—HU-7, HW-
3, TN-2, TN-5, TO-2, TO-6, TS-3, TS—
5—TS-6, WS-5
Neighborhoods. See Media and community
education/preparedness ideas
NFIP. See National Flood Insurance Program
NFPA. See National Fire Protection Association
9-1-1 emergency telephone number. See also specific
emergency situations
teaching children to call, ix
NIOSH. See National Institute of Occupational Safety
and Health
NOAA Weather Radio
Family Disaster Plans and, FP-6—FP-7
floods and flash floods and, FL-2, FL-3, FL—4,
FL-5, FL-6
heat (heat waves) and, HW-2
hurricanes and tropical storms and, HU-3
Specific Area Message Encoder (SAME) feature,
FL-2, FP-7, HU-3, HW-2, TN-2, TO-2,
TS-2, WS—4, WS-8
thunderstorms and, TS-2, TS-5, TS-6
tornadoes and, TO-2
tsunamis and, TN-1, TN-6
winter storms and, WS—4
Nuclear attacks or explosions
blast and fire caused by, TR-14—TR-15
blast shelters, TR-16
description, TR-14
Disaster Supplies Kit and, TR-16
electromagnetic pulses and, TR-14, TR-17—TR-
18
fallout shelters and, TR-15, TR-16
hazards of, TR-14
potential targets, TR-15
preparing for, TR-16
radioactive fallout from, TR-15
returning home after, TR-18
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sheltering-in-place and, AP-15, AP—17—AP-18,

ES-4
what to do after, TR-16—TR-17
what to do during, TR-16
Nuclear power plant incidents
action messages, NP-2—NP-5
awareness messages, NP-1—NP-2
community warning system and, NP-2
Disaster Supplies Kit and, NP-2
Emergency Alert System and, NP-2
emergency planning zones and, NP—1
evacuation and, NP-3, NP4
facts and fiction about, NP-5
Family Disaster Plan and, NP-2, NP-3
information sources, NP-2
potential danger from, NP-2
protecting yourself, NP-2
radiation description, NP—1
radiation exposure, NP-1—NP-2, NP-5
reasons to talk about, NP-1
terms used to describe, NP-3
what to do after, NP-4—NP-5
what to do during, NP—4
Nuclear Regulatory Commission
monitoring of nuclear power plants, NP—1
NWS. See National Weather Service

O

"Once out, stay out" rule for residential fires, FR—4,
FR-5, FR-7—FR-8, FR-10
Out-of-town contacts
evacuation and, ES-3
Family Disaster Plans and, FP—4
letting contacts know you have returned home,
ES-7
teaching children to call, ix
wildland fires and, FW-7

P

People who require special assistance
earthquakes and, EQ-6
floods and flash floods and, FL-8
hurricanes and tropical storms and, HU-9
landslides and, LS-5
post-disaster safety, ES—6
thunderstorms and, TS-8
tornadoes and, TO-7, TO-8
tsunamis and, TN-7
winter storms and, WS-12

People with disabilities
Disaster Supplies Kits and, FP—9
Family Disaster Plans and, F-P9—FP-10
floods and flash floods and, FL-8
hurricanes and tropical storms and, HU-9
landslides and, LS-5
post-disaster safety, ES—6
service animals and, FP-10
terrorism and, TR—4
thunderstorms and, TS—-8
tornadoes and, TO-7, TO-8

Talking About Disaster: Guide for Standard Messages

August 2004

tsunamis and, TN-7
winter storms and, WS—12

Pet First Aid, HW-7
Pets. See also Service animals

boarding facilities and veterinary offices for
emergency care of, ES—1

chemical emergencies at home and, CE-1—CE-
2, CE-3, CE4

chemical weapons of mass destruction and, TR-7,
TR-8, TR-9

clean water supply for, DR-2

Disaster Supplies Kit for, DK—4, FL-6, FP—11

earthquakes and, EQ-6—EQ-7

emergency animal shelters, ES—-1, FP-3, FW-10

evacuation and, ES-1, ES-2, FP-3, FP-11, FW-
7, TN-5, VO-3

Family Disaster Plans and, FP-3, FP-8, FP-11—
FP-12

first aid kit for, AP—20—AP-21

floods and flash floods and, FL-6

heat (heat waves) and, HW-2, HW—4, HW-6

heat stroke symptoms and treatment, HW-7

hotels and motels and, ES—1

identification for, FP—11

learning pet first aid, FP-12

photos of, FP—11

post-disaster safety, ES-6—ES-7

residential fires and, FR—4

smoke alarms and, AP-1

terrorism and, TR—4

thunderstorms and, TS-2, TS—4, TS-6, TS-9

tornadoes and, TO-7

tsunamis and, TN-5, TN-6, TN-8

volcanoes and, VO-3, VO—4, VO-5

wildland fires and, FW-5, FW-7, FW-8

winter storms and, WS-7, WS-9, WS-12

Poison Control Center, CE-1, CE-3
Poisoning

carbon monoxide poisoning, AP—1, AP-2, AP—4,
ES-7, WS-3—WS4
symptoms of chemical poisoning, CE-3

Portable generators

carbon monoxide poisoning and, AP—4, ES-7,
WS-3—WS—4

electrical hazards, AP—4

fire hazards, AP—4—AP-5

safety tips, AP—4

Post-disaster safety. See also specific disaster

situations
general instructions, ES-5—ES-6
if you are at home, ES-6—ES-7
returning home after a disaster, ES—-6—ES—7
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R

Radioactive fallout. See also Nuclear attacks or
explosions; Nuclear power plant incidents
blast shelters, AP-18
detection of, TR-15
Disaster Supplies Kit and, AP—-17—AP-18
factors for protection from, AP—17—AP-18, TR—
15
fallout shelters, AP—18
sheltering-in-place and, AP-15
Radiological dispersion devices
description, TR-12
Disaster Supplies Kit and, TR-13
evacuation and, TR-13
purpose of, TR-12
sheltering-in-place and, AP-15, TR-5
what to do after an attack, TR-13
what to do before an attack, TR-13
what to do during an attack, TR-13

Rainfall. See Drought; Hurricanes and tropical storms;

Landslides; Thunderstorms; Winter storms
RDDs. See Radiological dispersion devices
Residential fires. See also Wildland fires

action messages, FR-3—FR-9

arc-fault circuit interrupters and, FR-3

awareness messages, FR—1—FR-2

candles and, FR—6

as cause of death, FR-1

children and, FR-1, FR-2

crawling low and, FR—4, FR-7

facts and fiction about, FR-9—FR-10

fire escape route planning, FR-2, FR-3—FR—4

fire extinguishers and, FR-3, FR-6, FR-9

fire sprinkler systems and, AP-3, FR-1, FR-3,
FR-10

ladders for sleeping areas, FR-3

"once out, stay out" rule, FR—4, FR-5, FR-7—
FR-8, FR-10

pets and, FR—4

protecting your property, FR-5—FR-6

protecting yourself, FR—-1—FR-2, FR-3—FR-5

reasons to talk about, FR-1

smoke alarms and, FR-1, FR-3, FR-9—FR-10

space heaters, kerosene heaters, and other fuel-
burning appliances and, WS—1, WS-3,
WS8

tsunamis and, TN-7

what to do after, FR-8

what to do if a fire starts, FR-6—FR-8

what to do if your clothes catch fire, FR-8

S

Saffir-Simpson Hurricane Scale, HU-1
Sand bags, ES-3, FL-4
Sanitation. See Emergency sanitation
Service animals
Family Disaster Plans and, FP-10
sheltering and, ES-1, FP-10
Severe thunderstorms. See Thunderstorms
Sheltering
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action messages, ES—4—ES-5
awareness messages, ES—1
blast shelters, AP-18, TR-16
carbon monoxide alarms and, ES—7
fallout shelters, AP—-18, ES—4, TR-15, TR-16
post-disaster safety, ES-5—ES-7
public facilities and, ES—1
reasons to talk about, ES—1
during a thunderstorm, TS-5, TS-7
tornadoes and, TO-2, TO-3, TO-5, TO-6—TO—-
7, TO-10
Sheltering-in-place
amount of space needed for each person, AP-16,
DK-3, TR-8
candle use, ES—6
chemical attacks and, AP—-15—AP-17, ES—4
chemical weapons of mass destruction and, TR—
7—TR-8
Family Disaster Plans and, FP—4
hazardous materials incidents and, HM-2, HM-3—
-HM-4
HEPA filters and, AP-17, TR-12
long-term sheltering at home, ES-5
nuclear attacks and, ES—4
radioactive fallout or nuclear explosions and, AP—
15
radiological dispersion devices and, TR-13
room location, TR-7
supplies for a sealed room, DK-3
terrorism and, TR-3, TR-5
type of emergency situation and, ES—4
Sleet. See Winter storms
Smoke alarms
Family Disaster Plans and, FP-5
importance of, AP—1, FP-5
installing, AP-1
National Fire Alarm Code requirements, AP—1
pets and, AP-1
replacing every 10 years, AP-1, FP-8
residential fires and, FR-1, FR-3, FR-9—FR-10
testing and maintaining, AP-1, FP-5
winter storms and, WS—6
Snow showers. See Winter storms
Snow squalls. See Winter storms
Snow storms. See Winter storms
Space heaters
winter storms and, WS-1, WS-3, WS-6—WS-7
Spark arresters
wildland fires and, FW-3
Sunstroke. See Heatstroke

T

Talking About Disaster: Guide for Standard Messages
action message description, vi
awareness message description, vi, vii
facts and fiction sections description, vi
five actions for emergency preparedness that
everyone can take, viii
funding for the guide, v
knowing your intended audience, vii
National Disaster Education Coalition and, v, vi
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physical props and, vii—viii

potential users for, vi

preparing a presentation, vii—viii

purpose of, vi

using testimonials from local residents, vii
using the guide, vii—viii

Terrorism

agroterrorism, TR-18—TR-19

biological weapons of mass destruction, TR-9—
TR-12

building explosions, TR-5—TR-6

chemical weapons of mass destruction, TR-6—
TR-9

children and, TR-3

citizen preparedness and threat conditions, TR-2,
TR-3—TR-5

cyber-terrorism, TR-19

description, TR-1

Disaster Supplies Kit and, TR-3

Emergency Alert System, TR-1, TR-3

employer responsibilities, TR-3

Family Disaster Plan and, TR-3, TR-4

general precautions, TR-2—TR-3

high-risk targets, TR—1

Homeland Security Advisory System, TR-2, TR-
3—TR-5

information sources, TR-1, TR-2

nuclear attacks or explosions, TR-14—TR-18

people with disabilities and, TR—4

pets and, TR—4

radiological dispersion devices, AP-15, TR-5

reasons to talk about, TR-1

responding appropriately to threat conditions, TR-
3—TR-5

sheltering-in-place, TR-3, TR-5

types of, TR-5—TR-19

"wind safe" rooms and, TR—4

30/30 lightning safety rule, TS-2
Thunderstorms. See also Floods and flash floods;

Hurricanes and tropical storms
action messages, TS-3—TS-9
areas at risk from, TS—1
awareness messages, TS-1—TS-3
body position and, TS—4, TS—7
community warning systems, TS—4
crop insurance and, TS—4, TS-9
description, TS—1
Disaster Supplies Kit and, TS-3
downbursts and straight-line winds and, TS—1
facts and fiction about, TS—10
Family Disaster Plan and, TS-3
floods and flash floods and, FL—-1, TS—1, TS-8
hail and, TS—-1, TS-2, TS—4
heat lightning and, TS-2, TS-10
homeowners' insurance and, TS-9
information sources, TS-2
lightning dangers, TS-2, TS-9, TS-10
lightning rods and, TS—4, TS-5, TS-7
media and community education ideas, TS—9—
TS-10
mobile homes and, TS-2
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National Weather Service severe thunderstorm
definition, TS—1

National Weather Service Watches and Warnings,
FP-1, TS-3

people who require special assistance and, TS—8

people with disabilities and, TS-8

pets and livestock and, TS-2, TS—4, TS-6, TS-9

protecting your property, TS—4

protecting yourself, TS-1—TS-2, TS-3—TS—4

taking shelter, TS-5, TS—7

30/30 lightning safety rule, TS-2

tornadoes and, TO-1—T0O-2, TO-5, TO-7, TS-1

what to do after, TS—8—TS-9

what to do before, TS-5

what to do during a severe thunderstorm warning,
TS-6

what to do during a severe thunderstorm watch,
TS-5—TS-6

what to do if someone is struck by lightning, TS-9

what to do if you are outside, TS-7

Tornadoes

action messages, TO-3—T0O-8

air pressure and, TO-9

areas at risk for, TO-1

awareness messages, TO-1—TO-3

candles and, TO-7

community warning systems, TO-4

danger signs of, TO-5

description, TO-1

development of, TO-1—T0O-2

Disaster Supplies Kit and, TO-3

driving during, TO-9

facts and fiction about, TO-6, TO—-9—T0O-10

Family Disaster Plan and, TO-3

flooding and, TO-7

Fujita Scale classification, TO-1

hail and, TO-5

hurricanes and tropical storms and, HU-2, HU-8,
TO-2

information sources, TO-2

leaving windows open and, TO-9

media and community education ideas, TO-8—
TO-9

mobile homes and, TO-3—T0O—4, TO-6—TO-7

National Weather Service Watches and Warnings
and, TO-2, TO-6—TO-7

people who require special assistance and, TO-7,
TO-8

people with disabilities and, TO-7, TO-8

pets and, TO-7

protecting your property, TO—4

protecting yourself, TO-2, TO-3—T0O—4

severe thunderstorms and, TO-1—TO-2, TO-5,
TO-7

sheltering during, ES—4

taking shelter under overpasses or bridges and,
TO-10

thunderstorms and, TS—1

time of day and, TO-1

vehicles and, TO—-6—TO-7

waterspouts and, TO-1

what to do before, TO-5
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what to do if a tornado watch is issued, TO-6
"wind safe" rooms and, ES—4, FP-6, TO-2, TO-3,
TO-5
Tropical storms. See Hurricanes and tropical storms
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tornadoes and, TO—-6—TO-7, TO-9

volcanoes and, VO—4

winter storms and, WS—-1, WS-3, WS-10—WS—-
12, WS-13

Tsunamis. See also Earthquakes Volcanoes

aftershocks and, TN-8

areas at risk for, TN—1

awareness messages, TN—-1—TN-3

candles and, TN-7

checking food supplies after, TN-8

damage from, TN—1

description, TN—-1, TN-9

Disaster Supplies Kit and, TN-3, TN-5, TN-6

earthquakes and, EQ-2

evacuation and, TN-3—TN-4, TN-5, TN-6, TN-8

Family Disaster Plan and, TN-3

flooding and, TN—4, TN-8

insurance issues, TN—4, TN-8

International Tsunami Warning System and, TN-1

National Weather Service Watches and Warnings
and, TN-2, TN-5—TN-6

people who require special assistance and, TN-7

people with disabilities and, TN-7

pets and, TN-5, TN-6, TN-8

photographs of damage for insurance claims, TN—
7

protecting your property, TN—4

protecting yourself, TN—-1, TN-3—TN-4

seasons of the year and, TN—1

signs of, TN-3

tsunami bores, TN-9

Tsunami Warning Centers, TN—1—TN-2

visiting an area at risk for, TN—4

action messages, VO-3—V0O-5

areas at risk from, VO-1

ashfall and, VO-1, VO-4, VO-6
awareness messages, VO-1—V0O-2
commercial aviation and, VO-1
community warning systems, VO-2
damages from, VO-1, VO-2

description, VO-1

Disaster Supplies Kit and, VO-3
earthquakes and, VO-2, VO-6

evacuation and, VO-3, VO—4, VO-5

facts and fiction about, VO-5—V0O-6
Family Disaster Plan and, VO-3, VO—4
hazards from, VO-6

information sources, VO-2

insurance issues, VO-3

media and community education ideas, VO-5
other natural hazards resulting from, VO-2
pets and, VO-3, VO—+4, VO-5

protecting yourself, VO-2, VO-3

quiet eruptions, VO-2

reasons to talk about, VO-1

types of, VO-1

warning signs of, VO-5

what to do after, VO—-4—V0O-5

what to do during an eruption, VO-3—V0—-4
wildland fires and, VO-2

what to do after, TN-6—TN-8
what to do if you cannot escape a wave, TN-6 W
what to do if you feel a strong coastal earthquake, Water. See also Drought
TN-5 biological weapons of mass destruction and, TR—

what to do when a tsunami watch is issued, TN-5

U

U.S. Department of Agriculture
Federal Crop Insurance Corporation, TS—4, TS-9
U.S. Geological Survey
Volcano Hazards Program, VO-2
U.S. Geological Survey
volcano warnings, VO-1
USGS. See U.S. Geological Survey

Vv

Vehicles
emergency supplies kit for, AP—5—AP-6, DK-2,
WS-10—WS-11
first aid kits for, AP—6
floods and flash floods and, FL—4, FL-7, HU-7,

10

conserving, DR—1—DR-2

contaminated public water and wells after
hurricanes and tropical storms, HU-10

Disaster Supplies Kit and, DK-2

drinking water safety issues, AP—-9—AP-10

finding drinking water outside your home, AP—9—
AP-10

floods and flash floods and safety of, FL-9

hazardous materials incidents and, HM-3

obtaining safe water from undamaged water
heaters or melting ice cubes, EQ-7

post-disaster safety and, ES-6, ES-7

potability of water stored in bathtubs and sinks,
FL-11, HU-12

preparing your own containers of, AP—-8—AP-9

storing, AP—8—AP-9

treating, AP-10

wildland fires and safety of, FW-9

HU-9 Waterspouts. See Tornadoes
hazardous materials incidents and, HM-3 Weapons of mass destruction. See Biological

landslides and, LS—4
leaving children and animals in closed vehicles,

weapons of mass destruction; Chemical
weapons of mass destruction

HW-4 Wildland fires. See also Residential fires

thunderstorms and, TS-7, TS-8, TS-10

Talking About Disaster: Guide for Standard Messages

action messages, FW—-2—FW-9
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awareness messages, FW-1

building codes and, FW-10

canyons below a burned hill or mountain and,
FW-9

causes of, FW-1

Disaster Supplies Kit and, FW-2, FW-7

evacuation and, FW-2, FW—-6—FW-7

Family Disaster Plan and, FW-2

fire extinguishers and, FW-3

Firewise Communities, FW-9

information sources in the event of, FW-1

ladders to reach the roof, FW—4

landslides and, LS-1

media and community education ideas, FW-9—
FW-10

pets and, FW-5, FW-7, FW-8

preventing, FW-1

protecting your property, FW-3—FW-5

protecting yourself, FW-1, FW-2

reasons to talk about, FW-1

returning home after, FW—-7—FW-9

spark arresters and, FW-3

stability of trees and, FW-8—FW-9

types of, FW-1

volcanoes and, VO-2

what to do when wildland fire threatens, FW-5—
FW-6

Wind chill temperature, WS—4
"Wind safe" rooms, AP-15, ES—4, FP-6, HU-2, TO—

2,TO-3, TO-5, TR4

Winter storms

action messages, WS—-6—WS-12

avalanches and, WS-1

awareness messages, WS—1—WS-5

clothing for, WS-3, WS-9, WS-10, WS-13

damage caused by ice, WS-2

damage caused by severe cold, WS-2

damage caused by snow, WS—1—WS-2

description, WS—1

Disaster Supplies Kit and, WS-6, WS-8

driving in, WS—10—WS-12

facts and fiction about, WS—-13

Family Disaster Plan and, WS-6

fires caused the the improper use of heaters, WS-
1, WS-3

flooding and, WS—-2—WS-3

freezing rain and, WS—1

frostbite and, AP-20, WS-2, WS-12

fuel-burning appliances and, WS-3—WS—4, WS-
7—WS-8

hypothermia and, AP-20, WS-2, WS—12

information sources, WS—4

media and community education ideas, WS-13

National Weather Service Outlooks, Watches,
Warnings, and Advisories, WS-5

overexertion and, WS-3, WS-10, WS-12

people who require special assistance and, WS-
12

people with disabilities and, WS—12

pets and, WS-7, WS-9, WS-12

protecting your property, WS—7—WS-8

protecting yourself, WS—-3—WS—4, WS-6—WS-7
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reasons to talk about, WS-1

sleet and, WS—1

snow intensity classifications, WS—1—WS-2

types of ice, WS-2

what to do after, WS-12

what to do before, WS-8—WS-9

what to do during a winter storm warning or
blizzard warning, WS—-9—WS-10

what to do if you are stuck in a vehicle, WS-11—
WS-12, WS-13

wind chill temperature, WS—4

WMD. See Biological weapons of mass destruction;

Chemical weapons of mass destruction

INDEX-11



